
Privacy Policy
DEL MONTE INTERNATIONAL GMBH - OUR PRIVACY POLICY
Del Monte International GmbH, along with our parents, subsidiaries and affiliates (“DMI”, 
“We” or “Us”), are deeply committed to safeguarding your privacy. It is  important for you 
to understand what information we collect about you during your visit to our web site 
and what we do with that information. As such, we ask that you please read this privacy 
policy before using our web site, as your use of our web site constitutes your 
acceptance of these terms. 
Your visit to and use of our web site is  subject to this Privacy Policy and our Terms of 
Use. Please note that this  Privacy Policy governs only information provided to (or 
generated through your visit to) our web site and communications originating from our 
web site. 
Personal Information 
We do not automatically collect personal information – such as  names, addresses, 
telephone numbers, and e-mail addresses – from our web site users. However, users of 
our web site may choose to volunteer this  type of information when they register as 
members, make purchases, participate in promotions, and submit online job 
applications. When you submit your personal information to us, you are giving your 
consent to the collection, use and disclosure of your personal information as  set forth in 
this  Privacy Policy. While we may use this personal information as a basis for enhancing 
our web site, we never rent, sell or transfer it to third parties. 
You can opt out of receiving any future marketing communications by emailing us  and 
providing your email address to fbeurope@freshdelmonte.com.  

Since DMI is  a global company, our web site attracts  users from all over the world. 
Therefore, if you choose to give us personal information, it may be sent electronically to 
servers outside of the country where it was originally entered, and it may be used, 
stored and processed in these countries. For European users, please note this includes 
the transfer of personal information outside the European Economic Area, to countries 
which may have lower standards of data protection. Regardless of where your personal 
information is directed, DMI takes steps to ensure that it is treated securely. 
Unfortunately, however, no Internet data transmission can be guaranteed to be 100 
percent secure.
You should also remember that when you voluntarily disclose personal information on a 
"bulletin board" or in a chat area, that information could be collected and used by other 
web surfers, resulting in unsolicited messages from other parties. In addition, our site 
may contain links  to other sites. While we make every effort to link only to sites that 
share our respect for privacy, we are not responsible for the content or privacy practices 
of other sites. This Privacy Policy applies only to the information we collect on our web 
site. We encourage you to read the privacy policies  of other sites that you link to from 
our web site, or otherwise visit.
If you have any questions about the use of your personal information, our customer care 
team can be reached at fbeurope@freshdelmonte.com.



Compliance with laws and other disclosures
We may disclose any information, including personal information in order to comply with 
any applicable law, regulation, legal process, or governmental, regulatory or law 
enforcement request. 
In the event that we sell or buy any business or assets we may disclose your personal 
information to the prospective seller or buyer of such business  or assets. Equally, if a 
third party acquires us, or substantially all of our assets, personal information will be one 
of the assets transferred to the acquirer. 
If you elect to participate in any promotions, sweepstakes, surveys, questionnaires, or 
other events during your visit to our web site, the rules or terms and conditions for those 
events may indicate additional terms on which your personal information will be used or 
shared with third parties. Please read those terms and conditions. Your participation in 
such events constitutes your consent to such use. 
Other Information
Our servers automatically collect certain non-personally identifiable information, such as 
the type of operating system or web browser used by each of our users. Our website 
also uses cookies. A cookie is a small file that we put on your computer.  Cookie data 
allows us  to distinguish you from other users of the website. We use this data to provide 
an enhanced online experience to track the aggregate number of users to our site and 
for marketing communication. By using our web site, you consent to this use. In line with 
the rest of our privacy policy, we do not sell or transfer any non-personally identifiable 
user information or cookie data to third parties. Rather, we retain it and may use it as a 
basis for making improvements to our web site. Such uses include reminding us who 
you are so we can access your account information and give you a better, more 
personalized service. The cookie that enables this  is set when you register or "Sign In" 
and is modified when you "Sign Out" of certain parts of our service. 
Other examples of how we use cookies are as follows:
Estimate our audience size. 
Each browser accessing our site is given a unique cookie, which is then used to track 
repeat usage and calculate the amount of usage by registered vs. unregistered users. 
We use this data to help us target our advertisements to users who are most likely to be 
interested in them.
Track your progress and number of entries in some of our promotions, sweepstakes, 
and contests. 
When a DMI promotion uses cookies, the information written to the cookie indicates  the 
participant’s progress through the promotion, and may be used to track entries, 
submissions, and status in prize draws.
Measure certain traffic and visiting patterns in the aggregate. 
We use this research to understand how our users' habits are similar or different from 
one another so that we can make each new experience on our web site a better one. 
We may use this information to personalize content, banners, and promotions that you 
and other users will see on our site.



You can have your browser notify you of, or automatically reject, cookies. If you reject 
our cookies, you may still use our web site, but some of the features may not work. For 
further information regarding cookies, including details of how to refuse them, please 
visit www.allaboutcookies.org.
Security
We consider your privacy and the security of your transactions  while in a secure portion 
of our site to be of the utmost importance. Again, while we may use personal user 
information as a basis for enhancing our site, we will never sell or transfer it to third 
parties. We also use the latest encryption technology to keep your personal data safe. 
All your ordering information is encrypted using a secure server for maximum security. 
Your credit card and billing information cannot be read as it travels to our ordering 
system. At DMI, we take every measure to ensure that both your privacy and security 
are fully protected.
Children
To protect the interests of children who visit our site, it is  our policy not to solicit or post 
any personal information from users under 12 years old without the consent of a parent 
or legal guardian. In the event that a child younger than 12 submits information to our 
web site without this consent and we become aware of it, we will delete the information. 
We do not actively seek demographic or preference information from children, we will 
not send direct e-mail offers to users who indicate they are younger than 12, and we do 
not knowingly or intentionally disclose personal information regarding children to third 
parties. 

Social networks
If you interact with any of the pages of our site using plug-ins for any social networks, 
including Facebook, Twitter, or Google+, your activity may be available for review by 
other users of such social networks. Such use of your personal information will be 
subject to these social networks’ own privacy policies and we suggest that you read 
these carefully. 
Your rights 

You have certain rights to contact us in order to find out what information we hold about 
you (please note that a fee may be payable) or to access, cancel or correct certain 
information that we hold about you.1 

Contact Us

This web site and its contents are owned and operated by DMI. We reserve the right to 
change this privacy policy at any time, and we will post updates to the policy on our web 
site. This Privacy Policy was last updated on (February 2012). If you have any 
questions, comments or concerns about our privacy policy, please contact our site 
administrator at: ukdpnotify@FreshDelmonte.com.

1

http://www.allaboutcookies.org
http://www.allaboutcookies.org
mailto:ukdpnotify@FreshDelmonte.com
mailto:ukdpnotify@FreshDelmonte.com

